Confidentialitate si GDPR

1. Politica de confidentialitate si GDPR

Suntem YOGA HUB SRL (,,noi”, ,,noi”, ,nostru”) si ne angajam sa va protejam
confidentialitatea. YOGA HUB SRL este operator in sensul Regulamentului General pentru
Protectia Datelor (,,GDPR”) o societate inregistrata in Romania (Reg. Com J40/6545/2024 si
CUI49840922), cu sediul social situat in Str. Barbu Mumuleanu, nr 14, ap. 8, parter,
camera 2, Sector 5, Bucuresti, Romania. Yoga Hub este un brand detinut de YOGA HUB
SRL. Ne angajam sa adoptam o politica solida si transparenta care guverneaza modul in
care datele sunt colectate, stocate si partajate. Acest document va sublinia ce informatii
colectam, de ce le colectam si cui le impartasim. De asemenea, descriem modulin care
puteti solicita accesul la datele dumneavoastra si cum va puteti actualiza sau sterge
datele (,,Politica de confidentialitate”).

Am pastrat aceasta Politica de confidentialitate simpla, evitand limbajul legal lung si
confuz, in favoarea unei imagini de ansamblu simple si directe asupra moduluiin care va
asiguram si respectam confidentialitatea. Daca ceva nu este clar sau daca doriti sa
discutati despre orice parte a acestei Politici de confidentialitate, va rugam sa ne
contactati la yogahubromania@gmail.com

i. Cine este implicat?

Cand vine vorba de colectarea de date despre clienti pe acest site web sau aplicatie
(ITmpreuna, ,,Site-ul”), exista trei parti de mentionat:

Yoga Hub o marca a YOGA HUB SRL, de asemenea, sub ,,noi”, ,,noi” sau ,nostru”. YOGA
HUB SRL detine Site-ul si ofera servicii Yoga Hub (,,Serviciile”).

Client Yoga Hub (,,Client”, ,tu”, ,,al tau”). Esti tu, persoana care foloseste Serviciile.
WIX ca furnizor de software de rezervare, de urmarire a site-ului web, de colectare de
informatii etc.

ii. Ce tipuri de informatii colectam?

Date personale inseamna orice informatie referitoare la o persoana care poate fi
identificata fie direct, fie indirect; poate include numele, adresa, adresa de e-mail,
numarul de telefon, sexul, varsta, numarul cardului de credit/ debit, rudele apropiate /
detaliile de contact de urgenta, adresa IP, datele despre locatie, istoricul achizitiilor (,,Date
personale”). Am clasificat datele personale in doua subcategorii: date de identitate si date
de utilizare.

Date de identitate

Folosim serviciile WIX pentru a oferi un sistem de rezervare pe site-ul nostru pentru a
facilita relatia dintre noi si Clientii nostri. WIX colecteaza date cu caracter personal de la



clientii nostri in numele nostru. Datele personale pe care le colecteaza WIX vor fi numele
dumneavoastra, adresa de e-mail, numarul de telefon, detaliile de plata si, uneori, pot
include si alte informatii pe care le cerem sa le colecteze (,,Date de identitate”). Odata ce
WIX a colectat datele dvs. de identitate, putem sa accesam si sa folosim acele date de
identitate (puteti vedea cum si de ce folosim datele dvs. de identitate mai jos).

Date de utilizare

Ca parte a operatiunilor sale de afaceri, WIX colecteaza informatii despre modulin care
Clientii interactioneaza cu Site-ul si sistemul WIX. Aceasta va include adresa dvs. IP,
browserul, sistemul de operare, sursa de recomandare, durata vizitei si datele privind
fluxul de clic (,,Date de utilizare”). Datele dvs. de utilizare contin un identificator care
permite WIX sa determine care Client a facut cererea. Aceste Date de utilizare sunt folosite
pentru a depana, analiza, optimiza si imbunatati Serviciul si sunt pastrate de WIX pe
termen nelimitat in scopuri de conformitate si depanare.

iii. Cum colectam informatiile personale?

Datele de identitate sunt colectate atunci cand le furnizati direct catre WIX sau, daca ne-
ati solicitat, uneori va vom partaja datele cu WIX, astfel incat sa puteti utiliza Serviciile
noastre (de exemplu, daca treceti la WIX dintr-un sistem alternativ sau va cream contul
sau cand ne suni si ne cereti sa faceti rezervare la 0 anumita clasa, in loc sa utilizati site-ul
dvs.).

Datele de utilizare sunt colectate automat pe masura ce interactionati cu Site-ul. Datele
de utilizare sunt colectate automat prin utilizarea cookie-urilor si a altor tehnologii
similare.

Cookie-uri

La fel ca majoritatea site-urilor web, Site-ul foloseste cookie-uri. Cookie-urile sunt fisiere
text mici care sunt salvate de browserul dumneavoastra atunci cand accesati Site-ul.
Aceste cookie-uri ne ajuta pe noi si pe WIX sa: identificAm cand v-ati conectat pe site, sa
colectam date de utilizare, sa prevenim abuzul si, in general, sa furnizam site-ul. Puteti
alege sa nu acceptati unele sau toate modulele cookie prin preferintele browserului dvs.,
dar este posibil sa nu puteti accesa unele sau toate site-ul si Serviciile noastre daca faceti
acest lucru. Wix utilizeaza, de asemenea, servicii de analiza terta parte care utilizeaza
cookie-uri pentru a ajuta la analiza utilizarii Site-ului (inclusiv Google Analytics). Aceste
servicii de analiza colecteaza si date de utilizare pe WIX si in numele nostru.

iv. Cum folosim informatiile personale

Vom folosi datele dumneavoastra cu caracter personal numai atunci cand legea ne
permite acest lucru. Consimtamantul dumneavoastra, in calitate de persoana vizata,



pentru prelucrarea, asa cum este specificat in aceasta Politica de confidentialitate, este
principalul temei legal pentru prelucrarea datelor dumneavoastré cu caracter personal. In
anumite circumstante, ne putem baza, de asemenea, pe alte temeiuri legale valide, cel
mai frecvent, vom folosi datele dumneavoastra cu caracter personalin urmatoarele
circumstante:

Acolo unde trebuie sa executam contractul pe care urmeaza sa ilincheiem sau pe care |-
am incheiat cu dumneavoastra.

Acolo unde este necesar pentru interesele noastre legitime (sau ale unei terte parti), iar
interesele si drepturile fundamentale ale dumneavoastra nu prevaleaza asupra acestor
interese.Acolo unde trebuie sa respectam o obligatie legala sau de reglementare.

Datele dumneavoastra cu caracter personal vor fi utilizate numai in moduri care suntin
conformitate cu motivul pentru care au fost furnizate initial. De exemplu, nu vom contacta
pe cineva desemnat ca contact de urgenta in scopuri de marketing.

Utilizam datele dumneavoastra cu caracter personal:

1. Pentru a facilita relatia dintre un Client si Serviciile noastre

Utilizam datele dumneavoastra cu caracter personal pentru a facilita functionarea
normala a afacerii noastre si pentru a ne permite sa va oferim Serviciile. Aceasta include:
inregistrarea dvs. ca client nou;

procesarea rezervarilor dumneavoastra si furnizarea Serviciilor pentru dvs.;

gestionarea relatiei noastre cu dvs. (de exemplu, furnizandu-va notificari despre
modificarile aduse termenilor nostri sau solicitdndu-va sa participati la un sondaj); si

permitandu-va sa participati la o promotie, o tragere la sorti sau la o competitie.
2. Pentru a furniza, depana si imbunatati serviciile noastre

Utilizam datele dumneavoastra cu caracter personal pentru a ne ajuta sa oferim si sa
imbunatatim Serviciile si Site-ul nostru. Aceasta include:

administrarea si protejarea afacerii noastre si a acestui Site (inclusivdepanarea, analiza
datelor, testarea, intretinerea sistemului, asistenta, raportarea si gazduirea datelor);

utilizarea analizei datelor pentru a ne imbunatati site-ul, serviciile, marketingul, relatiile cu
clientii si experientele;



analizarea datelor cu caracter personal astfel incat sa putem prioritiza functiile care sunt
relevante pentru clientii nostri;

identificarea tiparelor pentru a ajuta la imbunatatirea Site-ului si a Serviciilor pe care le
furnizadm si ajutandu-ne sa comercializam cu mai multa acuratete serviciile noastre catre
noi audiente.

3. Pentru a furniza comunicatii si anunturi despre Serviciu

Ca parte necesara a Serviciilor, folosim Date personale pentru a trimite comunicari
Clientilor — acestea includ notificari pentru a confirma activitati precum rezervari, anulari
sau plati efectuate de dvs. De asemenea, va vom anunta daca un serviciu este intrerupt
sau modificat. De asemenea, din cand in cand, vom trimite e-mailuri de marketing
Clientilor nostri care nu au renuntat la comunicarile de marketing. Aceste e-mailuri de
marketing vor contine doar informatii despre care credem ca vor fi de interes pentru dvs.
deoarece se refera la serviciile pe care le-ati achizitionat deja de la noi. Aceste comunicari
de marketing vor veniintotdeauna de la noi, nu de la terti si vor include intotdeauna
optiunea de ava dezabona de la marketingul viitor. Daca ati creat un cont sau ati avutun
cont creat pentru dvs. de catre Yoga Hub (in urma solicitarii dvs.), veti fiinclus in astfel de
comunicari de marketing, daca nu ne spuneti altfel.

Pentru informatii despre modul in care WIX va foloseste datele personale, va rugam sa
consultati Politica de confidentialitate https://www.wix.com/about/privacy

v. Copii

Acest Site nu este destinat sa fie utilizat de catre oricine cu varsta sub 16 ani. Un parinte
sau tutore poate utiliza Site-ul Tn numele unui copil atata timp cat il utilizeaza in scopul
pentru care a fost destinat. Daca aflam ca cineva cu varsta sub 16 ani a folosit Site-ul, vom
lua masurile corespunzatoare pentru a elimina Datele personale ale copilului respectiv si
vom restrictiona orice acces viitor al Clientului respectiv.

vi. Transfer international de date

Yoga Hub nu va transfera datele tale catre terte parti situate in afara SEE, cu exceptia
cazului in care trimite datele tale personale catre Wix. Wix functioneaza si toate datele pe
care le controleaza sunt stocate pe computere situate fizic in Statele Unite. Toate datele
colectate la nivel international vor fi transferate, procesate si stocate in Statele Unite. Wix
va mentine certificarile relevante pentru a se asigura ca acest transfer de date este in
conformitate cu legile si reglementarile locale. Wix respecta Cadrul Scutul de
confidentialitate UE-SUA si Cadrul Scutul de confidentialitate Elvetia-SUA, astfel cum sunt
stabilite de Departamentul de Comert al SUA cu privire la colectarea, utilizarea si
pastrarea informatiilor personale transferate din Uniunea Europeana si, respectiv, Elvetia
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in Statele Unite. Pentru mai multe informatii, consultati Politica de confidentialitate a Wix
https://www.wix.com/about/privacy

vii. Dezvaluirea catre alte parti

Terti: Yoga Hub lucreaza cu terti pentru a gestiona sau furniza Site-ul si Serviciile Tn numele
nostru (inclusiv, fara limitare, procesarea platilor, asistenta, gazduire si administrare).
Solicitam tuturor tertilor sa respecte securitatea Datelor dumneavoastra cu caracter
personal si sa le trateze in conformitate cu legea. Nu le permitem furnizorilor nostri de
servicii terti sa utilizeze datele dumneavoastra cu caracter personal in propriile lor scopuri
si le permitem doar sa prelucreze datele dumneavoastra cu caracter personal in scopuri
specificate siin conformitate cu instructiunile noastre.

Reorganizari de afaceri: Yoga Hub poate vinde, transfera sau partaja unele sau toate
Datele cu caracter personalin legatura cu o afacere, cum ar fi fuziunea, finantarea,
achizitia sau vanzarea afacerii. Toate datele personale vor fi tratate in conformitate cu
aceasta Politica de confidentialitate. Veti fi notificat prin e-mail si/sau vizibil pe Site cu
privire la orice modificare a proprietatii care ar putea afecta modul in care sunt utilizate
datele dumneavoastra cu caracter personal. Pentru informatii despre tertii carora Wix le
poate partaja datele dvs. personale, va rugam sa consultati Politica de confidentialitate
Wix https://www.wix.com/about/privacy

viii. Securitate si retinere

Am pus in aplicare masuri de securitate adecvate pentru a preveni pierderea, utilizarea sau
accesarea accidentala a datelor dumneavoastra cu caracter personal intr-un mod
neautorizat, modificate sau dezvaluite. in plus, limitdm accesul la datele dumneavoastra
cu caracter personal la acei angajati, agenti, contractori si alte terte parti care au nevoie sa
stie in afaceri. Acestia vor prelucra Datele dumneavoastra cu caracter personal numai
conform instructiunilor noastre si sunt supusi unei obligatii de confidentialitate. Am
implementat proceduri pentru a face fata oricarei suspecte de incalcare a datelor cu
caracter personal si va vom anunta pe dumneavoastra si orice autoritate de reglementare
aplicabila cu privire la o incalcare in cazul in care suntem obligati legal sa facem acest
lucru. Vom pastra datele dumneavoastra cu caracter personal numai atat timp cat este
necesar pentru a indeplini scopurile pentru care le-am colectat, inclusiv in scopul
indeplinirii oricaror cerinte legale, contabile sau de raportare. Pentru a determina perioada
adecvata de pastrare a datelor cu caracter personal, ludm in considerare cantitatea,
natura si sensibilitatea datelor cu caracter personal, riscul potential de vatamare din
cauza utilizarii sau dezvaluirii neautorizate a datelor dumneavoastra cu caracter personal,
scopurile pentru care procesam datele dumneavoastra cu caracter personal si daca
putem atinge aceste scopuri prin alte mijloace si prin cerintele legale aplicabile. Prin lege,
trebuie sa pastram informatiile de baza despre clientii nostri timp de sase ani dupa ce
acestia inceteaza s& mai fie clienti in scopuri fiscale. In anumite circumstante, ne puteti
cere s& va stergem datele: vedeti mai jos pentru mai multe informatii. in unele
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circumstante, este posibil sd anonimizam datele dumneavoastra cu caracter personal
(astfel incat sa nu mai poata fi asociate cu dvs.) in scopuri de cercetare sau statistice, caz
in care putem folosi aceste informatii pe termen nelimitat fara o notificare ulterioara
pentru dumneavoastra. Pentru informatii despre politicile de securitate si pastrare ale Wix,
va rugam sa consultati Politica de confidentialitate a Wix
https://www.wix.com/about/privacy.

ix. Solicitarea, modificarea sau stergerea datelor

Legea privind protectia datelor ofera persoanelor vizate numeroase drepturi, inclusiv
dreptul de a: accesa, rectifica, sterge, restrictiona, transporta si se opune prelucrarii
datelor lor personale. Persoanele vizate au, de asemenea, dreptul de a depune o pléngere
la autoritatea relevanta pentru protectia datelor daca considera ca datele lor cu caracter
personal nu sunt prelucrate in conformitate cu legea aplicabila privind protectia datelor.

Dreptul de aface cerere de acces la subiect (SAR).

Persoanele vizate pot, acolo unde este permis de legea aplicabila, sa solicite copii ale
datelor lor personale. Daca doriti sa faceti un SAR, adica o solicitare pentru copii ale
Datelor cu caracter personal pe care le detinem despre dvs., puteti face acest lucru
scriindu-ne la yogahubromania@gmail.com. Solicitarea trebuie sa precizeze clar ca se
face un SAR. De asemenea, vi se poate solicita sa prezentati o dovada a identitatii
dumneavoastra.

Dreptul la rectificare. Puteti solicita sa rectificam orice Date cu caracter personal inexacte
si/sau complete.

Dreptul de a retrage consimtamantul. Puteti, asa cum este permis de legea aplicabila, sa
va retrageti oricand consimtamantul pentru prelucrarea datelor dumneavoastra cu
caracter personal. O astfel de retragere nu va afecta legalitatea prelucrarii pe baza
consimtamantului dumneavoastra anterior. Va rugam sa retineti ca, daca va retrageti
consimtamantul, este posibil sa nu puteti beneficia de anumite functii ale serviciului
pentru care prelucrarea datelor dumneavoastra cu caracter personal este esentiala.

Dreptul de a va opune prelucrarii. Puteti solicita, dupa cum permite legea aplicabila, sa
incetam procesarea datelor dumneavoastra cu caracter personal.

Dreptul la stergere. Puteti solicita sa va stergem datele personale si ne vom conforma, cu
exceptia cazuluiin care exista un motiv legal pentru a nu face acest lucru. De exemplu, pot
exista motive legitime prevalente pentru pastrarea datelor dumneavoastra cu caracter
personal, cum ar fi o obligatie legala pe care trebuie sa o respectam sau daca pastrarea
este necesara pentru a ne respecta obligatiile legale. Dreptul dumneavoastra de a depune
o plangere la autoritatea de supraveghere. Va sugeram sa ne contactati pentru orice
intrebari sau daca aveti o plangere in legatura cu modulin care procesam datele
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dumneavoastra cu caracter personal. Cu toate acestea, aveti dreptul de a contacta direct
autoritatea de supraveghere relevanta. Pentru a contacta Oficiul Autoritatii Nationale de
Supraveghere a Prelucrarii Datelor cu Caracter Personal din Romania, va rugam sa vizitati
site-ul ANS-PDCP pentru instructiuni. Daca doriti sa va exercitati oricare dintre aceste
drepturiin legatura cu Datele cu caracter personal, care:

X. Actualizari ale acestei Politici de confidentialitate

Ne rezervam dreptul de a modifica aceasta Politica de confidentialitate din cadnd in cand.
Vaincurajam sa examinati periodic acest document pentru cele mai recente informatii
despre modulin care gestionam informatiile personale si asiguram confidentialitatea.
Daca aducem modificari materiale acestei Politici de confidentialitate, va vom anunta prin
e-mail sau prin altd metoda care este in mod rezonabil posibil sa va ajunga. Daca aveti
probleme sau neldamuriri cu Politica de confidentialitate, va rugam sa ne contactati
folosind detaliile de mai jos. Utilizarea continua a Site-ului si a Serviciilor noastre va
constitui o recunoastere si acceptare a Politicii.

xi. Detaliile noastre

Yoga Hub este un brand detinut de YOGA HUB SRL infiintatd in Romania. Noi si managerul
nostru de securitate a datelor putem fi contactati la yogahubromania@gmail.com.

Privacy & GDPR

1. Privacy Policy & GDPR

We are YOGA HUB SRL (“we”, “us”, “our”), and are committed to protecting your privacy.
YOGA HUB SRL is the controller for the purposes of the General Data Protection Regulation
(the “GDPR”) a company registered in Romania (Reg. Com J40/6545/2024 and CUI
49840922), with its registered office located at Str. Barbu Mumuleanu, nr 14, ap 8, parter,
camera 2, Sector 5, Bucharest, Romania. Yoga Hub is a brand owned by YOGA HUB SRL.

We are committed to a robust, transparent policy governing how data is collected, stored,
and shared. This document will outline what information we collect, why we collect it, and
whom we share it with. We also outline how you may request access to your data and how
you can update or delete your data (“Privacy Policy”).



We have kept this Privacy Policy simple by avoiding long, confusing legalese in favor of a
simple, straightforward overview of how we ensure and respect your privacy. If anything is
not clear, or you’d like to talk through any part of this Privacy Policy, please contact us at
yogahubromania@gmail.com

i. Who’s Involved?

When it comes to collecting data about customers on this website or app (together, the
“Site”) there are three parties to mention:

Yoga Hub a brand of YOGA HUB SRL also under “we”, “us” or “our". YOGA HUB SRL owns
the Site and it provides Yoga Hub services (the “Services”).

Yoga Hub Customer (“Customer”, “you”, “your”). That’s you, the person who uses the
Services.

WIX as a provider of the booking software, website tracking, information collection etc.

ii. What types of information do we collect?

Personal data means any information relating to a person who can be identified either
directly or indirectly; it may include name, address, email address, phone number, gender,
age, credit / debit card number, next of kin / emergency contact details, IP address,
location data, purchase history (“Personal Data”). We have categorized Personal Data into
two sub-categories: Identity Data and Usage Data.

Identity Data

We use WIX's services to provide a booking system on our Site to facilitate the relationship
between us and our Customers. WIX collects Personal Data from our Customers on our
behalf. The Personal Data that WIX collects will be your name, email address, phone
number, payment details and sometimes may include other information that we ask them
to collect (“Identity Data”). Once WIX has collected your Identity Data we are able to
access and use that Identity Data (you can see how and why we use your Identity Data
below).

Usage Data

As part of its business operations, WIX collects information about how Customers interact
with the Site and the WIX system. This will include your IP address, browser, operating
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system, referral source, length of visit, and clickstream data (“Usage Data”). Your Usage
Data contains an identifier that allows WIX to determine which Customer made the
request. This Usage Data is used to troubleshoot, analyze, optimize, and improve the
Service, and is retained by WIX indefinitely for compliance and troubleshooting purposes.

iii. How do we collect personal information?

Identity Data is collected when you provide it directly to WIX or, if you have asked us to,
sometimes we will share your data with WIX so that you can use our Services (for example
if you are switching to WIX from an alternate system, or we are setting up your account for
you, or when you ring us up and ask to book into a particular class rather than using the
Site yourself).

Usage Data is automatically collected as you interact with the Site. Usage Data is
automatically collected by using cookies and other similar technologies.

Cookies

Like most websites, the Site uses cookies. Cookies are small text files that are saved by
your browser when you access the Site. These cookies help us and WIX to: identify when
you’ve logged into the Site, collect Usage Data, prevent against abuse, and generally
provide the Site. You may choose to not accept some or all of the cookies through your
browser’s preferences, but you may not be able to access some or all of the Site and our
Services if you do so. Wix also uses third party analytics services that use cookies to help
analyze usage of the Site (including Google Analytics). These analytics services also collect
Usage Data on WIX and our behalf.

iv. How we use personal information

We will only use your Personal Data when the law allows us to. Your consent, as the data
subject, to the processing as specified in this Privacy Policy is the primary legal ground for
our processing of your Personal Data. In some circumstance we may also rely on other
valid legal grounds, most commonly, we will use your Personal Data in the following
circumstances:

Where we need to perform the contract we are about to enter into or have entered into with
you.

Where it is necessary for our legitimate interests (or those of a third party) and your
interests and fundamental rights do not override those interests.

Where we need to comply with a legal or regulatory obligation.



Your Personal Data will only be used in ways that are in line with why it was originally
provided. For example, we will not contact someone designated as your emergency
contact for marketing purposes.

We use your Personal Data:

1. To facilitate the relationship between a Customer and our Services

We use your Personal Data to facilitate the normal operation of our business and allow us
to provide the Services to you. This includes:

registering you as a new Customer;

processing your bookings and providing the Services to you;

managing our relationship with you (for example by providing you with notifying you about
changes to our terms or asking you to take a survey); and

enabling you to take partin a promotion, prize draw or competition.
2. To provide, troubleshoot, and improve our services

We use your Personal Data to help us provide and improve our Services and our Site. This
includes:

administering and protecting our business and this Site (including troubleshooting, data
analysis, testing, system maintenance, support, reporting and hosting of data);

using data analytics to improve our Site, Services, marketing, customer relationships and
experiences;

analyzing Personal Data so that we can prioritize features that are relevant to our
Customers;

identifying patterns to help improve the Site and the Services we provide and helping us to
more accurately market our services to new audiences.

3. To provide communications and announcements about the Service

As a necessary part of the Services, we use Personal Data to send Customer
communications - this includes notifications to confirm activities such as bookings,
cancellations or payments being made by you. We will also let you know if a service is
disrupted or changed. We also, from time to time, will send marketing emails to our
Customers who have not opted out of marketing communications. These marketing emails
will only contain information that we think will be of interest to you because it relates to



services that you have already purchased from us. These marketing communications will
always come from us, not third parties and they will always include the option to
unsubscribe from future marketing. If you have created an account or have had an account
created for you by Yoga Hub (following your request) you will be included in such marketing
communications unless you tell us otherwise.

For information about how WIX uses your Personal Data please see their Privacy Policy
https://www.wix.com/about/privacy

v. Children

This Site is not intended to be used by anyone under the age of 16. A parent or guardian
may utilize the Site on behalf of a child so long as they are using it for its intended purpose.
If we learn someone under the age of 16 has used the Site, we will take appropriate action
to remove that child’s Personal Data and restrict any future access by that Customer.

vi. International data transfer

Yoga Hub will not transfer your data to third parties located outside the EEA except when it
is sending your Personal Data to Wix. Wix operates on and all data that it controls is stored
on computers physically located within the United States. All data collected internationally
will be transferred to, processed, and stored within the United States. Wix will maintain
relevant certifications to ensure this transfer of data is compliant with local laws and
regulations. Wix complies with the EU-US Privacy Shield Framework and the Swiss-US
Privacy Shield Framework as set forth by the US Department of Commerce regarding the
collection, use, and retention of personal information transferred from European Union
and Switzerland to the United States, respectively. For more information see Wix’s Privacy
Policy https://www.wix.com/about/privacy

vii. Disclosure to other parties

Third Parties: Yoga Hub works with third parties to manage or provide the Site and the
Services on our behalf (including, without limitation, payment processing, support,
hosting, and administration). We require all third parties to respect the security of your
Personal Data and to treat it in accordance with the law. We do not allow our third-party
service providers to use your Personal Data for their own purposes and only permit them to
process your Personal Data for specified purposes and in accordance with our
instructions.

Business Reorganizations: Yoga Hub may sell, transfer, or share some or all Personal Data
in connection with a business deal, such as a merger, financing, acquisition, or sale of the
business. All Personal Data will be handled in accordance with this Privacy Policy. You will
be notified by email and/or prominently on the Site about any ownership changes that may
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impact how your Personal Data is used. For information about the third parties that Wix
may share your Personal Data with please see the Wix Privacy Policy
https://www.wix.com/about/privacy

viii. Security and Retention

We have putin place appropriate security measures to prevent your Personal Data from
being accidentally lost, used or accessed in an unauthorized way, altered or disclosed. In
addition, we limit access to your Personal Data to those employees, agents, contractors
and other third parties who have a business need to know. They will only process your
Personal Data on our instructions and they are subject to a duty of confidentiality. We have
putin place procedures to deal with any suspected personal data breach and will notify
you and any applicable regulator of a breach where we are legally required to do so. We will
only retain your Personal Data for as long as necessary to fulfil the purposes we collected it
for, including for the purposes of satisfying any legal, accounting, or reporting
requirements. To determine the appropriate retention period for Personal Data, we
consider the amount, nature, and sensitivity of the Personal Data, the potential risk of
harm from unauthorized use or disclosure of your Personal Data, the purposes for which
we process your Personal Data and whether we can achieve those purposes through other
means, and the applicable legal requirements. By law we have to keep basic information
about our customers for six years after they cease being customers for tax purposes. In
some circumstances you can ask us to delete your data: see below for further information.
In some circumstances we may anonymize your Personal Data (so that it can no longer be
associated with you) for research or statistical purposes in which case we may use this
information indefinitely without further notice to you. For information about Wix’s security
and retention policies please see the Wix’s Privacy Policy
https://www.wix.com/about/privacy.

ix. Requesting, changing, or deleting data

Data protection law provides data subjects with numerous rights, including the right to:
access, rectify, erase, restrict, transport, and object to the processing of, their Personal
Data. Data subjects also have the right to lodge a complaint with the relevant data
protection authority if they believe that their Personal Data is not being processed in
accordance with applicable data protection law.

Right to make subject access request (SAR).

Data subjects may, where permitted by applicable law, request copies of their Personal
Data. If you would like to make a SAR, i.e. a request for copies of the Personal Data we hold
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about you, you may do so by writing to us at yogahubromania@gmail.com. The request
should make clear that a SAR is being made. You may also be required to submit a proof of
your identity.

Right to rectification. You may request that we rectify any inaccurate and/or complete any
incomplete Personal Data.

Right to withdraw consent. You may, as permitted by applicable law, withdraw your
consent to the processing of your Personal Data at any time. Such withdrawal will not
affect the lawfulness of processing based on your previous consent. Please note that if you
withdraw your consent, you may not be able to benefit certain service features for which
the processing of your Personal Data is essential.

Right to object to processing. You may, as permitted by applicable law, request that we
stop processing your Personal Data.

Right to erasure. You may request that we erase your Personal Data and we will comply,
unless there is a lawful reason for not doing so. For example, there may be overriding
legitimate grounds for keeping your Personal Data, such as, a legal obligation that we have
to comply with, or if retention is necessary for us to comply with our legal obligations. Your
right to lodge a complaint with the supervisory authority. We suggest that you contact us
about any questions or if you have a complaint in relation to how we process your Personal
Data. However, you do have the right to contact the relevant supervisory authority directly.
To contact the The National Supervisory Authority For Personal Data Processing’s Office in
the Romania, please visit the ANS-PDCP website for instructions. If you want to exercise
any of these rights in relation to the Personal Data that:

X. Updates to this Privacy Policy

We reserve the right to change this Privacy Policy from time to time. We encourage you to
periodically review this document for the latest information about how we handle personal
information and ensure privacy. If we make material changes to this Privacy Policy, we will
notify you via email or another method that is reasonably likely to reach you. If you have
issues or concerns with the Privacy Policy, please contact us using the details below.
Continued use of the Site and our Services will constitute acknowledgement and
acceptance of the Policy.

xi. Our Details

Yoga Hub is a brand owned by YOGA HUB SRL incorporated in Romania. We and our Data
Security Manager can be contacted at yogahubromania@gmail.com.
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